
 

Verifier checklist for employment, income,  
and benefits verification 
 
Wells Fargo has engaged Equifax’s The Work Number® service to provide employment, income, and benefits verifications 
for all Wells Fargo employees who are employed within the United States as well as expatriates. All automated 
verifications can be requested and completed 24 hours a day, seven days a week. There is a nominal fee to use the 
verification service. 
 
If you need to verify income, you must obtain a one-time Salary Key from the team member before you can request 
verification. 
 
You may contact The Work Number in a number of ways: 

• Visit theworknumber.com 
• Call automated verification: 1-800-367-5690 
• Call customer service: 1-800-996-7566 

 
 
Details needed for verifications 
Please have the following details available before you contact The Work Number: 
 

Employee information 
 

• Full name 
• Social Security number 
• Salary Key, if verifying income 

 

Wells Fargo information 
 

• Company code 14566 
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