HR WELLS INTERNATIONAL call tree 1-866-516-5303 WELLS

Greeting : “Welcome to Wells Fargo Employee Care. To route your call correctly, select from one of the following options” FARGO
If you are based in India or the Philippines, press 1.
If you are based in Canada, press 2
To hear this menu in English, press 1
Pour écouter ce message en frangais, appuyez sur le 2
If you are based in the EMEA Region, press 3
If you are based in the APAC Region, not including India or Philippines, press 4

CANADA

Retirement and Financial Planning
For Stock and Long-term Incentive plans, financial planning or retirement savings, press 1

Menu
For Long-Term Cash Award Plan, press 1 1.1
Option 1 For Long-Term Incentive Compensation, press 2 1.2
For EquatePlus Support, press 1 121
For Equinti EQ Shareowner Supprt, press 2 122
For Financial Planning, press 3 1.3
Employee Care
For support with Payroll, Benefits, Time Away & Leaves and HR Online Tools, press 2
Menu
OPT1 |For Payroll, press 1 1
OPT 2 |For Benefits, press 2 2
For questions related to a Life Event change, to change RRSP or NRSP contribuitons or to review and
learn about your coverage options, press 1 2.1
~
= For questions regarding Health & Dental claims and coverage eligibility, or to check your
g healthcare spending or wellness account balances, press 2 2.2
-9
(o] For TimeAway and Leave of Absence, press 3
OPT3 3
OPT 4 |For HR Online Tools, such as Workday, Develop You, and Contingent Resource
System, Press 4 4
OPTS5 |For confidential support and counseling referrals through your Employee Assistance
Program. Press 5 5
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